
10-Port USB 3.0 Hub with Charge and Sync Ports -
2 x 1.5A Ports
Product ID: ST103008U2C

This 10-port USB 3.0 hub enhances your system’s capabilities by providing fast-charging for mobile
devices, plus quick access to your USB devices, making it perfect for business or home-office settings.

Fast-charge your mobile devices

As a charging station, the hub features two easy-access 1.5 amp charge-and-sync ports, so you can easily
fast-charge your smartphones, tablets and other mobile devices. Plus, you can still connect all of your
vital peripherals to the remaining data ports. Because the hub supports USB Battery Charging
Specification 1.2, you can charge most mobile devices, including Apple devices and Android™ devices
such as the Samsung Galaxy™.
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Increase your productivity with ten USB 3.0 ports

Designed for maximum scalability, this 10-port hub boosts your productivity by putting all of your USB
devices within easy reach. With USB 3.0 transfer rates up to 5Gbps, it supports high-bandwidth devices
such as external hard drive enclosures, flash drives, high-resolution webcams, video cameras, and more.

Designed for easy use

With its sleek and compact design, you can easily position the USB 3.0 (also known as USB 3.1 Gen 1)
hub on your desk or workspace to make your USB devices more accessible. There’s also ample space
between the USB 3.0 ports, so it’s easy to plug and unplug the devices you use the most.

The USB 3.0 hub is multi-platform compatible and is natively supported in virtually all operating systems
including Windows® and Mac, which makes for an easy setup with no driver installation required.

The ST103008U2C is backed by a StarTech.com 2-year warranty and free lifetime technical support.
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Certifications, Reports
and Compatibility

Applications

• Conveniently fast-charge your mobile devices or sync with your
computer

• Deploy as a charging station or data hub in hot-desk environments
• Upgrade the capabilities of your desktop or laptop with 10 additional

USB 3.0 ports
• Make hard-to-reach USB ports more accessible

Features

• Boost your system’s capabilities and turn one USB 3.0 port into ten
• Fast-charge your smartphone or tablet, using two charge-and-sync

ports with 1.5A output
• Charge a variety of mobile devices, including Apple and Samsung

Galaxy devices, with support for USB Battery Charging Specification
1.2

• Includes a 48W universal power adapter
• Multi-platform compatibility, with no drivers required
• Slim and sleek black enclosure
• Built-in on/off power button
• SuperSpeed USB 3.0 throughput up to 5Gbps
• LED indicators for port status
• Supports plug-and-play, hot-swap, and hot-plugging
• Backward compatible with USB 2.0 and 1.x devices
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Warranty 2 Years

Hardware Bus Type USB 3.0

Chipset ID VIA/VLI - VL812

Fast-Charge Port(s) Yes

Industry Standards USB Battery Charging Specification Rev. 1.2

USB 3.0 - Backward compatible with USB 2.0/1.1

Interface USB 3.0

Ports 10

USB-C Device Port(s) No

USB-C Host Connection No

Performance Maximum Data Transfer Rate 5 Gbps

Type and Rate USB 3.0 - 5 Gbit/s

Connector(s) Connector Type(s) 8 - USB Type-A (9 pin) USB 3.0 Female

2 - USB 3.0 A (Fast-Charge, 9 pin) Female

Software OS Compatibility OS Independent; No additional drivers or software required

Special Notes /
Requirements

Note If connected to a USB 2.0 host port, performance may be
limited

Charge and sync port(s) with a fast-charge icon:
If your host computer is turned off, in sleep mode, or
disconnected, the hub will disable data sync mode and
enable fast-charge mode automatically 

If your host computer is turned on, a charge and sync port
will provide a standard charge to a connected device plus
simultaneous data sync capabilities

System and Cable Requirements Host computer with an available USB 3.0 port

Indicators LED Indicators 10 - Port status (Blue)

Power Center Tip Polarity Positive

Input Current 1.0 A

Input Voltage 100 - 240 AC

Output Current 4 A

Output Voltage 12 DC

Plug Type N

Power Consumption (In Watts) 48

Power Source AC Adapter Included
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Environmental Humidity 10% ~ 90% RH (Non-condensing)

Operating Temperature 0°C to 40°C (32°F to 104°F)

Storage Temperature -10°C to 70°C (14°F to 158°F)

Physical
Characteristics

Color Black

Enclosure Type Plastic

Form Factor Desktop

Product Height 0.9 in [2.4 cm]

Product Length 7.9 in [20.1 cm]

Product Width 2.4 in [60 mm]

Weight of Product 5.1 oz [144 g]

Packaging
Information

Package Height 2.9 in [73 mm]

Package Length 7.6 in [19.4 cm]

Package Width 11.5 in [29.3 cm]

Shipping (Package) Weight 22.6 oz [639 g]

What's in the Box Included in Package 1 - 10-port USB 3.0 hub with charge & sync ports

1 - USB 3.0 host cable [80 cm/31.5 in.]

1 - universal power adapter

4 - universal power adapter (NA/JP, UK, EU, ANZ)

Product appearance and specifications are subject to change without notice.
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